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Introduction

It's clear that in today’s digital world, the first place the average consumer looks for what they want stands online. If you
have no presence on the web at all, you won’t be found, and you can’'t compete. If a potential customer can’t find you

online, they may even conclude that your business doesn’t appear to be legitimate.

All good reasons to develop a Digital Marketing Plan for La Reina Elena. You will find in the next sections, all the details
about the work done by your advisor to improve your presence on the web and how to maintain the achievements. The first
step and probably the most important is to identify the team responsible for carrying out the plan. The plan spreads over a

few years and will require regular monitoring.

Turning your plan into regular action will help you to take advantage of the digital world.

Plan

Build

Measure

Maintain

* What we want to achieve?
*Who is the team?
* How, When, How much?

* Website and online store, your home
* Optimize the search on the web and locally
* Social Media, NewsLetter, Advertising

* Analytics tools
* How you are found? From Where they are?

* What are their interests? With a desktop or a cell
phone?

* Online store and the clients/orders
* Posting on social media
* Website maintenance



1. Plan

Organization profile
Name of organization: La Reina Elena

Type of organization: SME

Products: Noodles factory, coconut based products, spicy coco vinegar and vinaigrette

Vision and Mission

Vision: To be a leading producer of various food products and to provide world-class services to our clients through mutual
trust and understanding.

Mission: To provide and produce healthy, natural and high quality products to our clients and our people

Project Team

From La Reina Elena

e Eleanor Canlas
o (Catherine Yagaya

From the Department of Trade and Industry (DTI)
e Honeylee Eclavea
From CESO, to start the plan:

e Matt Navalta - Country Representative
e Vener Valerio - Project Officer
e Carmen Gagnon - CESO Advisor for Website and Digital Marketing

Strategy

The strategy for La Reina Elena:

e Digital Marketing introduction to the team

e Training on how to build E-Commerce website for selling the products online.
e Optimization of the search engine in the website for a better ranking

e Get noticed locally with Google My Business, Google Map

e Social Media integration with the website

e Administration of the online store

e Launching of the website with Social Media

e Measuring the web presence with Analytics



Training

Training
Website Maintenance
Digital Marketing
Social Media
Google
Storytelling
Branding

NewslLetter

Number of employees
Description of the training 2022
Administration of the online store.

Updates WordPress
Introduction with the plan

Facebook - YouTube
Google My Business
Google Analytics basics
For Social Media campaign

Creation of Pamphlets, Flyers

How to build NewsLetter

Costs and investments

Activities 2022

Web Hosting and Domain
e  3-year plan + 1 year domain 110$ US
. Domain renewal

Training

. Website maintenance
. Production of content for social media — NewsLetter, etc.

Proposed

Investment
2023

15% US

After Pandemic

2024

15% US



Timeframe

Tasks

2022

Jan 3-7

Jan 10-14 Jan 17-21

Jan 24-28

February

Planning

Hosting and Domain

Build Website

List of Products and
conditions

Training Woo
Commerce

Digital Marketing
Training

Optimization Search
Engine

Google My Business

Get noticed locally

Social Media
Facebook

Social Media
YouTube

Google Analytic




2. Build

Build a website
The main objective of the website is to sell the products online. However, it will not be possible to pay online under the

conditio

ns of the country which does not facilitate this method of payment. Payment by bank transfer or cash on delivery

will be mentioned. To access the website as an administrator, you will find the code and password in Appendix 1.

Structure of the website
The website https://lareinaelena.store/ is divided in 5 main pages:

Home: Presenting the products in general, buttons to the Shop, conditions, customers review and last articles of
the blog.

About us: Introduction of La Reina Elena, vision and mission. Introduction of OTOP short video presenting OTOP
Philippines Hub

Shop: Divided in categories of products. This is where the customers will shop. Woo Commerce plugin is used
for the customer account, cart, command, wish list and message to the customers.

News & Events: Can be used to present new products or events related to La Reina Elena and OTOP

Contact: All the information to contact the cooperative

Footer on every page: Links to Social media, Newsletter subscribe, how to contact

Hosting, domain and technology

The domain and hosting is with Hostgator. For new customers, the price is very competitive if you sign for 3 years. To access
the host, you must log with the code provided in Appendix 1. The domain is lareinaelena.store. The website is set up with
WordPress. An admin code allows the user to update the website.

Color and customization
Here are the numbers of the colors in the

website
e Burdundy 6C132D
e Yello FEBD11
e Red B42037
In our Shop
Most of the customization is done in
Appearance - Customize Q

Theme: Ocean WP with some plugins to improve the appearance and the woo commerce facilities
WooCommerce: for the shop

Gutentor: as a page builder

Contact Form 7: for the contact page

Newsletter: For subscribe and eventually development of a Newsletter

About Shop v oTOoP Blog Contact

It's the advantage of the theme Ocean WP to be highly customizable for free.


https://lareinaelena.store/

Optimize the Search Engine

Search engines have formulas, or algorithms that help them order
the list of results. Search engines might look at how popular your site
is, or what other people or sites are saying about you. They might
consider words on your web pages or keywords in the code of a page
to better understand the topic. They will also consider the searcher’s
geographic location. And, with the explosion of mobile usage, search
engines now consider the devices people use when they perform a

search.

What words would be used if your customers had to find you on the
web? What are the trends? Your goal will be to help the search
engines to have your business listed in the first results.

Find keywords
Keywords from Search Engine

Gocgle

(.
Ie)

La reina elena X

O Tous [ Images @ Maps [ Vidsos @ Actualités |} Plus Outils
Enwiron 44 900 000 résultats (0,37 secondes)

hitps:/im.facebock.com » photes + Traduire cete page
LA REINA ELENA - Photos | Facebook
See photos, prfile pictures and albums from LA REINA ELENA.

hitps:ifwwifacebook.com » inguiry... ~ Traduire cette page
LA REINA ELENA - Home | Facebook

Enjoy freshly-made Filipino noodles with LA REINA ELENA's Pancit Habhab, This pack of
delicious thin, dried, and baked noodles will definitely bring back ..

hitps:lemwwinstagram.com » reinas . - Tracuire ostle page

Elena la reina (@reinaelenala) + Instagram photos and videos
Elena la reina. Sigue ¥ te sigo. Destacada's profile picture. Destacada. 10.25 Weekend's profile
picture. 10.23 Weekend.

https:/ivww.ifexconnect.com ) la-rei... ~ Traduire cette page
La Reina Elena Pancit Habhab - IFEXConnect

La Reina Elena BAKED NOODLES The deliciously thin, dried noodles originated in Lucban,
Quezon, one of the Philippines most famous lourist deslinations for ...

s Tyaduire cells nane

When you search in Google or Bing, you see some words appearing automatically. If you use a sentence, you will also see
some suggestions of sentences appearing. It's a gift from Google giving you the words commonly used by the searchers.

So just try to insert some of these words or texts in your website pages.

GO gle Q. noodles pancit

noodles pancit

Keywords from your clients and members

Q. noodles pancit canton

noodles pancit canton lucky me
noodles pancit bihon

cup noodles pancit canton
instant noodles pancit canton
thinner noodles pancit canton
rice noodles pancit

indomie noodles pancit canton

glass noodles pancit

m————

0] Q

(=

The simplest way to find the keywords is to ask your clients directly. How did they find you? Ask the members and the

branches the words that mostly defined the cooperative.




Keywords with tools

10

You will find many sites to help you find keywords related to your business. These sites will help you find the words used

by Internet users and may inspire you to integrate these words into your site.

Uber suggest

Uber Suggest offer you 3 searches per day for free and It will give an idea on how much would cost a click on some keywords
if you decide to advertize using pay-per-click. https://neilpatel.com/ubersuggest/

For example here a search with Noddles. It will give also some content ideas on how to use the keywords in titles or

contents of your website.

KEYWORD

noodles
doodle jump
noodles recipe
noodle recipes
noodle stir fry
noodle gorillaz

noodle house

CONTENT IDEAS

PAGE TITLE
URL

Noodle
ticketkd.com

Noodle
hala.ng

Noodle
tripadvisor.com.tr

Noodle:
books.google.ca

Noodle !
books.google.fr

Noodle v
reddit.com

Noodle
recipes.sparkpeople.com

Answer the public

TREND

VOLUME

22,200

2,900

1,500

1,900

1,900

1,600

1,600

CPC

P3.90

P3.76

P11.09

P11.09

P11.64

PO

P3.01

PD

35

45

45

54

sD

76

86

70

76

30

87

53

A very easy way to find keywords is to ask the site www.answerthepublic.com. You can have 2 free search per day to find
what phrases or group of words people are looking for when they need a product or service similar to yours. It might be
interesting to incorporate these phrases into your website since the search engine has already listed them. This is where
the content benefits from being as relevant as possible to your customers. Here a search on Pancit indicating Philippines
as the country. It will give you sentences used by the Filipinos.



https://neilpatel.com/ubersuggest/
http://www.answerthepublic.com/
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Landing page

Landing page optimization refers to the process of
enhancing or improving each element on your landing
(Home) page to increase conversions. It's the main page
that users receive when they are searching, so you must
optimize this page if you want them to continue in your
website. But first, this page should help you to get users
inside. Elements you should consider:

Make your offer clear

Simplify your landing page

Use contrasting colours

Keep the important part above

Keep your call-to-action buttons straightforward
Add contact information

ASANENENENENAN

Fill the metadata of the pictures

12

https://lareinaelena.store ~ Traduire cette page

La Reina Elena: Home
La Reina Elena. Home - About - Shop ... Authentic Taste Filipino Style Noodles. Shop Here -
‘We Bring Noodles. To Life! Shop Here. 1; 2; 3. In our Shop ...

http://lareinaelena.com » ... ~ Traduire cette page

AMSTATURE FOODS: Home

La Reina Elena Pancit Habhab 75g (Easy to Cook). QTY. / CASE: 30 PCS WT. / CASE: 2.5KG
CBM: 0.0103. BARCODE: 4809012970396. CASECODE: 1 4809012970393 ...

Vous avez consulté cette page 2 fois. Derniére visite : 21-12-14

https://www.facebook.com » inquiry... v Traduire cette page

LA REINA ELENA - Home | Facebook

Health Food Store. 18 Likes1 comment. Alic de Silva, profile picture. Alic de Silva. Sana meron
din sa megamall. LA REINA ELENA, profile picture ...

Vous avez consulté cette page le 22-01-09.

Add testimonials to help convert undecided users

Images are very powerful in a website. But search engine won’t see the mouth-watering photos of your products. To help
search engines identify the image, give it a descriptive name. Complete the metadata of your pictures before uploading in
your website. You can identify your business. You will reach the metadata by clicking the left button of your mouse on the

pictures, click properties and then Details.

& kapadokijaljpg Properties x

General Securty Detalls  Previous Versions

Property Walue 2
Description
Title
Subject
Rating
Tags
Comments
Origin
Authors
Date taken
Program name
Date acquired
Copyright
Image
Image 1D
Dimensions E00x 600
Width 600 pixels
Height 600 pixels v
| N T [ N Ty, O dmi
Bemove Properties and Personal Information
Cancel Apply

& kapadokijal.jpg Properties

General Securty Detalls  Previous Versions

Property WValue
Description
Title Voyager Touristic Service

Subject
Rating
Tags
Comments

Kapadokija tour

Macedonia travel agency

Origin

Authors Voyager Touristic Service
Date taken
Program name
Date acquired
Copyright

Image
Image 1D
Dimensions 600 x 600
Width 600 pixels
Height 600 pixels
Ui mmemd =) emmmds i or A-s

Remove Properties and Personal Information

Cancel




Responsive Design - Mobile
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Web browsing on-the-go is very much a part of everyday life - which is why a mobile presence is important for businesses
to embrace. Your website use a responsive design, which automatically detects the type of screen being used and displays
the site accordingly. Your site must be mobile-friendly, take the time to explore your website with different cell phone. Is

the menu easy to find? Are the pictures well defined? Is it easy to find the information?

Get Noticed Locally

Google My Business

Most Internet and cell phone users use Google when looking for
information or a product. It is therefore necessary that your business
appears during a Google search. If you want to capture the attention of
customers walking around you in your locality, your business must

appear in Google Map. — -
. N . Ui .
To get there, you need to register your business in Google My Business. - A4

This service is free, you just need to register. Google My Business

. . . Welcome to Google My Business
requires you to verify your business address. To do so, you must accept gy

a verification by phone to get a verification code. Here is the link to By using this application, you agree to the Terms of Service and

register: Privacy Policy.

https://business.google.com/

Get started

The objective is to have a good visibility in Google Map with as much
information as possible.

Searching in Google Maps La Reina Elena show this result.

=  LaReina Elena Noodles & Sauc J Y1 Restaurants a proxi... |em Hotels @ Attractions Y Bars & Cafes B Plats a emporter

Grandma's Kitchen

a Bt d Ouan's The Farm Resort

H uezon Poultry an 39 % )

La Reina Elena Noodles & Sauces Liva Stock Corvoratioh e Rs)
Restaurant

9 Dean Mark Store
Pan-Philippine Hwy La Reina Elena
Noodles & Sauces

O ©® @ ©® §
Empire Oil Integrated

Itinéraires Enregistrer A proximité Envoyer vers Partager Manufac:urmg
votre
téléphone

+ Repas sur place - v Commandes a emporter > Store ni Manegera Ella

@ Lucena, 4301 Quezon, Philippines
@ lareinaelena.store
. XJ5R+QJ Lucena, Quezon, Philippines

@ Revendiquer cet établissement

€ Calques Go g|e Kimmy Scooter Garage

O  Ajouter un libellé - Données cartographiques ©2022  Canada  Conditions  C ¢ Envoyer des

Pan-Philippine Hy

100me



https://business.google.com/
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Build on social Media

Everyone’s on social media, so it's a good strategy for your business to be there too. Which ones your customers use the
most? | found La Reina Elena in Facebook. It could be a good idea to have a visibility on Instagram.

YouTube is the second most popular search engine in the world with a staggering 2 billion users. It belongs to Google. |
found some video on La Reina Elena on Youtube but it could be a good idea to create your own YouTube channel.

In all Social Media, being consistent is important. So | suggest to have the same approach in all Social Media, same colours,
and same messages. You should regularly create content and engage with followers. A good practice will be to dedicate
one day per semester to create and prepare content for the coming months. You can then post and schedule the contents
for dates.

Facebook
The Facebook page is available at https://www.facebook.com/inquiryLaReinaElena/ | Follow Us
We can go in Facebook from your website in the footer. It's important to fill all the information required ol @

by Facebook and bring the followers into your website where they can buy your products.

o) | A REINA ELENA

w @inquiryLaReinaElena - Magasin d'aliments santé @ Obtenir un devis

Accueil Evénements Avis Plus v il Jaime @ Envoyer un message Q

@8 LA REINA ELENA

A propos Tout afficher
6 octobre 2021 - Q

Call to deliver 0908 884 6727


https://www.facebook.com/inquiryLaReinaElena/
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Advertise on different platforms

Display advertising gives businesses the chance to pay for their ads to appear when the right kind of person is on the right
kind of page. If you have a budget for advertising, you might look networks matching businesses with different websites
that have ad space to sell. You might also find some partners or organizations that would accept to advertise your business
for free on their website.

Paid Advertising

Another way is to advertise with search engines like Google and Bing. How does it work? You give instructions to Google on
your goals, where you want to advertise global or local and your monthly budget. We call this model Pay-per-click. Google
will display your ads when people search for products or services like yours. You’ll pay for results, like when people click
your ad to call your business, visit your website or get directions to your shop.

Remember that the search depends on what the clients are looking for on the web. So you must find the right keywords
that will bring the clients on your website. The cost of the keywords can be incredibly cheap or grossly expensive, with the
price per click ranging anywhere between 50 cents to 50 dollars per click, depending on the competition level and the
industry you're in. Finding the right keywords is a science!

Social media have also paid advertising. For example, if you pay
an amount your post will be presented more often by Facebook.

This digital marketing plan aims to use everything that is free on
the web to promote your business. But it is interesting to know that

several avenues are available to you. AT

=2 W
. A S 3 . i

Reach more people with this post
You could reach up to 3,126 people per day by
boosting your post for CA$25.

P o033/107

Newsletter
Email marketing is a great addition to your other digital marketing activities because it builds customer loyalty and
engagement. A training for automation of the newsletter in your website can be organized later.

Inscription to the NewsLetter

To use this marketing option, you will first start by building a list of people who've
expressed an interest in your business. | would suggest doing a contest, or give some
discount if the customer signs up for your newsletter. This can be a simple sign at the Email

front desk of your organization where they can fill out a small form by hand.

In your website, | have included a newsletter form to encourage visitors to subscribe
online. It's in the footer.

| Newsletter

La Reina Elena

Your subscription has been confirmed
List of Subscribers
When entering in your website as an admin, you will find the list of the subscribers in the plugin newsletter - Subscribers.
You can create your own email group and send a very simple NewsLetter to your clients or used the plugin facilities to
create your newsletters.
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1 subscriber(s) found | Delete selected

B d Email Name Status

O voyaginecg@gmail.com CONFIRMED ﬂ

How to build NewslLetter

The plugin NewsLetter can be used to create great

newsletter but requires more advanced training, T =
We might not have time enough in this assignment. Choose a preset:

But at least, the clients will be able to subscribe and

eventually we can work on this strategy.

2 B © ®
Here are the main points to remember: i :

e Don’t overwhelm customers with too many

emails
e Include relevant offers and useful information, ;
be short = (‘)
e Ask the clients if they are interested in ’
band tour dates Shouyorfisl aiticle empty project

receiving more email

e Find out how they prefer to hear from you:
weekly, monthly.

o Be easy to recognize for the clients in the From part of the email

e And very important ... provide an easy way for users to opt out of your newsletter.

You will find an example of Newletter for La Reina Elena in the Newsletter tab. To change the information, pass the
mouse over the blocks. You will see an Edit button. You can then change the format using the Blocks option on the right
side.

@ Dashboard
From voyagine@hotmail.com Blocks  Settings

A Posts Subject  News from La Reina Elena Q
03 Media Header Preheader
Snippet @
W Pages
You can use tags to inject subscriber fields. Even on subject. n EE
¥ Comments Hero Section Blog Posts Image
< Pricing Rules
LR i
Al Html Call To Action Heading
& GDPR Cookie
Consent
Separator Text Giphy
4 Contact ' .
\‘ ‘l La Reina Elena
ot .
Newsetter La Reina Elena Noodles & Sauces
Noodles & Sauces Footer Social Legal

L8 Swatches

[ WooCommerce

B Products

al Anaiycs The day has come!

€ Marketing

B B ;
e We are incredibly excited to share with you some big news: our online store

¥ Appearance is finally here for you!

Y v

£ Plugins )
;
.

& Users

& Tools

When you are ready, press send Letter. It takes time for the delivery.




%
La Reina Elena

Noodles & Sauces

La Reina Elena

Noodles & Sauces

The day has come!

We are incredibly excited to share with you some big news: our online store
is finally here for youl

A \m
!\‘lﬂ' “‘
v

NEWSLETTERS
Pricing Rules

Delete selected newsletters

of1| Go > ® 1 newsletter(s) found

News from La Reina Elena

Progress (*)

(*) Expected total at the end of the delivery may differ due to subscriptions/unsubscriptions occurred meanwhile.

January 13, 2022 6:28 pm

17




18

3. Measure

Google Analytics is one of the most popular digital analytics software that allows you to analyze in-depth detail about the
visitors on your website. It provides valuable insights that can help you to shape the success strategy of your business. It
may seem complex but you will be able to find interesting information about your customers. This tool will compile data
useful for a marketing specialist you may engage later.

Register to Google Analytics

The first step to optimize the Search Engine is to give Google all the information about your website. Your site has been
registered with Google Analytic on 2022-01-13. Google started to compile the data from this date. To create the link with
the website, we must copy the Global Site Tag given by Analytics into the header of the website. The plugin Insert Header
and Footers of WordPress insert the tag in every page of the website. This is how the link is created between Google and
your website. You will find in the section Measure, how to explore Google Analytics to find answers.

URL DE FLUX NOM DU FLUX ID DE MESURE

https://lareinaelena.store lareinaelena
G-0E3S7TK60N |

1D DE FLUX ETAT
3177393746 Aucune donnée regue au cours des derniéres 48 heures En savoir plus
Register to Google Search Console lareinaelenastore/sitemap_index:xml
The registration to Google Analytics will also complete your |® @ % = @ © u o & @ T [ Pero [ 540 [ Lesa
registration with Google Search Console. It's a free service that XML Sitemap
glves feedbaCk abOUt how your WebSIte Is dOIng In Google SearCh Generated by Yoast SEQ, this is an XML Sitemap, meant for consumption by search engines.
results. To help the search console to find you, the link to your ou can find more information about XML sitemaps on sitemaps.org
sitemap must be provided. The plugin Yoast, a plugin to help the This XML Stemap Index fle contains 7 sitemaps.
optimization of the search engine in your website, can create this Sitomap Last Modified
H H hitp: store/post-sit xml 2022-01-11 18:40 +00:00
link for you. In the general settings of Yoast, under Features, you SO e L
will find this option after getting the verification code Google under resiasena drepredc s GTETHE G220
ps://lareinaelena.store/oceanwp_library-sitemap.xmi
Webmaster TOOIS Of Yoast hitps://lareinaelena store/category-sitemap.xm| 2022-01-11 18:40 +00:00
https: i \a.store/product_cat-site p.xml 2022-01-12 16:23 +00:00
1a.store/author-sits mi 2022-01-07 17:32 +00:00

Once you have the sitemap link, you will have to copy this link in Google Search Console.

= Google SearchConsole Q,  Inspect any URL in hitps: side-pricmpe.com/"

BB https:/fwwechillside-priempe....  + Sitemaps

A Overview

Add a new sitemap
~*  Performance

Q. URLinspection hitps:/fwww.hillside-pricmpe.com/ sitemap_index.xml| SUBMIT

Sitemap submitted successfully

Google will periodically process it and look for changes. You will be notified if

anything goes wrong with it in the future.
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How to Use Google Analytic

To access Google Analytic, you must sign in your Google account with the Gmail indicated in Appendix 1. After go to
https://analytics.google.com Your website is already in Google Analytic, so you will just have to browse the tool. Here are
the main section you might want to explore. In all sections, you can customize the interval of dates.

custom 27 Nov-29Nov2020 v [ < A2

Realtime Overview
Who is in your website at the moment you look at your analytics.

nts > La R

Al sccoy a Elena
nalyti : H P &
Al Analytics | aReinaElena~ 2 L
3 Saint-Colomban Inte-t s
o Reports snapshot Realtime overview © ~ Charle % Viewusersnapshot 1 [ & ™
Realtime Terrebonne
Q @) Anusers  Add comparison + Varennes, helieu
Blainville Sain
titecycle A Lachute Mirabel Sai
SainteThirese
@ M st Saint-Hyacinthe
> Acquisition USERS IN LAST 30 MINUTES Laval —
A Boucherville sinte-Madeleine
B ) engagement o 1
St Andr intDo
£ che Saint-Dominiq
»  Monetization SERS PER MINUTE : M
s N ) Longueuil
re-Lac St-Bruno-de-Montarville Saint-Damase
e
etention I Mofieal SaintPie
, westmount
User ~ DEVICE CATEGORY IN LAST 30 MINUTES Pointe-Claire
Hiand Dorval Brossard
» Demographics demet el Marievile  Rougemont ‘Saint-Pautd Abbotsford
Selr Kahnawake Saint-Césaire
» Tech % s {
Chiteauguay AngeGardien
Saint-Ls
« DESKTOP = SainteBrigide-d tbervill saintaph
o N " Mercier
Saint Saint-Jean-sur-Richelieu
100.0% A —
Saint-Jacques-le-Mineur b
SaintRemi
Salaberrv-de-Vallevfield Sainte-Mantine Keyboard shortcuts  Map data £2022 Google | Terms of Use:
Users by First user source + Users + 1, Audience Views by Page title and screen name
#1 (direct) #1 All Users #1 Home - La Reina Elena
1 1 2
Tod 100 3333
O Library FIRST USER SOURCE USERS AUDIENCE USERS PAGE TITLE AND S. VIEWS
° (direct) 1 All Users 1 Home - La Reina Elena 2 D
<

About - La Reina Elena 1

Acquisition - How people find your website

Google tracks how many people land on your website after clicking on a link in search results (organic results), how many
people come from links shared on social media, from other websites, from paid ads, and by typing your website directly into
the search. You can evaluate if the efforts you make on social media are useful. Click on Acquisition - Overview

m Reports snapshot Acquisition overview @ - Lastz8 days Dec 17, 2021 - Jan 13,2022 ~ E .< A~

Realtime
@) Alusers  Add comparison +

Life cycle ~
* Acquisition

B Acquisition overview Users New users USERS IN LAST 30 MINUTES

User acquisition O O 1

Traffic acquisition USERS PER MINUTE

»  Engagement II
»  Monetization ——
TOP COUNTRIES USERS
Retention canada .
User -~

» Demographics

b Tech o Z 3 E

View realtime =


https://analytics.google.com/

Engagement - What people do when they’re on your website
The Engagement section in Google Analytics provides information on which pages people often come to first on your
website, what pages they click through to next (if any), and how long they spend on your website.

n Reports snapshot

Realtime

Life cycle =
@

~ Acquisition

Acquisition overview
User acquisition
Traffic acquisition

~ Engagement
Engagement overview
Events
Conversions
Pages and screens

»  Monetization

Retention

User ~

Engagement overview © -

o All Users Add comparison +

Average engagement time @

Om 00s 0

Engaged sessions per user @

20

Last2adays Dec 17,2021- Jan 13,2022 ~  [if] < ¢ 2

Average engagemen

Om 00s

19 26
Dec

Demographic - Who is visiting your website
Google Analytics provides information on whom the people visiting your website are in terms of demographics,
geography, and their general interests online.

u Reports snapshot
Realtime
Life cycle

(€

~ Acquisition

Acquisition overview
User acquisition
Traffic acquisition

~ Engagement
Engagement overview
Events
Conversions
Pages and screens

+  Monetization

Retention

User
~ Demographics

Demographics overview

Demographics overview @ -

o All Users. Add comparison +

Users by Country

Users = by City

09

USERS IN LAST 30 MINUTES

1

USERS PER MINUTE

TOP PAGES & SCREENS USERS

About - La Reina Elena 1

Blog - La Reina Elena 1

Contact - La Reina Elena 1
Home - La Reina Elena 1
OTOP - La Reina Elena 1

View realtime —

r

Last28days Dec17,2021-Jan13,2022 ~ [if] <& A

COUNTRY USERS

No data available

View countries —»

Users = by Gender

USERS IN LAST 30 MINUTES

1

USERS PER MINUTE

TOP COUNTRIES USERS

Canada 1

View realtime —»

Users = by Interests

Technology - How they visit your website

What browsers they use and what devices they’'re coming from? If your website offers a different experience on one
device or browser versus another, you may be losing some visitors. Seeing how many people visit your site on mobile
or through Safari lets you know how important it is to optimize for those people too.



All accounts > La Reina Elena

Al Analytics | 4 Reina Elena & H

- Acquisition
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o Tech overview © -~ Las s Dec 17,2021- Jan 13,2022 + [ & A7
Acquisition overview
@ User acquisition o All Users Add comparison +
Traffic acquisition
Q@
~ Engagement
B )
Engagement overview Users by Platform USERS IN LAST 30 MINUTES
Events 1
Conversions USERS PER MINUTE

Pages and screens II

+  Monetization

TOP PLATFORMS USERS
Retention polata web 1
User ~
~ Demeographics
Demographics overview
Demographic details View platforms = View realtime =

~ Tech

Tech overview

Analytics Facebook Page
Facebook also has an analytics section. For this, you will go in your Facebook page settings and press insights.

Hillside Food Products » Page insights
Page insights
Results from 17 Dec 2020-23 Dec 2020

time zone of your ad account

Followers

Actions on Page i Page Views i Page previews
17 December - 23 December 17 December - 23 December 17 December - 23 December
=l Ads @
2 30 b
. Total actions on Page 4 100% Total Page views & 100%
il Likes
We have insufficient data to sk
@ Reach selected time period.
Page views Page Likes i Post reach i Story reach
17 December - 23 December 17 December - 23 December 17 December - 23 December
Page previews 1 3 Get story insights

on how your Page's recent

. Page likes & 100% People reached a 100% stories have performed
Actions on Page ’ ’ e eEpem

N\ o~

Events &

@ 0 » B ©

Recommendations i Post engagement i Videos

17 December - 23 December 17 December - 23 December 17 December - 23 December

| B Videos

Page summary Last 7 days ¢ Export Data £,

i Note: Does not include today's data. Insights activity is reported in the Pacific time zone. Ads activity is reported in the rgani i
Qverview Y g Y P y P Organic Paid

All these tools for measuring your actions on the web can be useful. They can help you to measure how much traffic you're

getting, where you might be able to make improvements and the impact of changes you’re making to your website.
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4. Maintain

Administration of the website
All the pages of the website are build with the page builder Gutentor. You will find videos on how to work with the blocks
on the module 7 of the course Website with Wordpress in my learning platform. https://www.voyagine.com/website-

module-7/.

Slider Home Page
If you want to change the sliders on the Home page. Goto Dashboard and click Page. Chose the page Home

¥ LaReinaElena B New ViewPage Caching Duplicate Post Howdy, voyagine am
Dashboard T Templateberg ® Template Library 7z « ® = Switch todraft  Preview n G W
Post I Block X
~ - B Template Library age loc
Media S i - :

' Image Slider Widget

W Pages
® General 2 Slider Add/Edit Add image, title, caption and button on
All Pages each slider, also control your slider with
multiple options.
5
R single Slide Items ~ & o
9 General Advanced
Block Title -
Block Items ~
Advanced ~
=
Prod
An
Mark ]
B Bux Bringing Traditions
to Every Home
ApF
Y viH Shop Here
Plugins https://wwnw.lareinaelena.store/shop/

You will have to work with the first block. Click on the block and tab Slider Add/Edit - You will find all the different sliders
that appear on the home page. Chose the slider you want to modify. Change the picture, the title, text and button. You
can move or delete the slider by pressing the icones that appear on the right side of the slider.

% General ¢ Slider Add/Edit
Single Slide Items v
T B
| |
Single Slide Items ~ I n



https://www.voyagine.com/website-module-7/
https://www.voyagine.com/website-module-7/
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Update texts
To update the texts, you must first login as an administrator. You can reach the Dashboard - Page and edit the page you

want to modify. The better method is to go to your website and click on the page to be modified. You will see a black line
with some options. Click on Edit Page.

Edit Page

Home About Shop v OTOP Blog Contact

Inside the page, you can click the block you want to modify, change the text and Updat

T Templateberg © Template Library 7 « ® = Switch to draft  Preview n @ Vs

Page  Block X

Call To Action Widget

An feature call to action area with a small
amount of text and a call to action button.

@ &
General Advanced
Block Title ~
Block Items -
Advanced ~

SEE MORE

%)

If you want to change the image on the “call to action” block, you will need to click on Block - Advanced - Background

depending on your location in with your purchase, you can check and cash on delivery 7%

I X
the country. return the product and get a payment. Fage  iBlock
full refund. J

T call To Action Widget

An feature call to action area with a small
amount of text and a call to action button.

+ Add item

@ b
Gene Advanced
Section Html Tag v
Background 2~
Background Type
Backaround Image »

Image Source

Afyou really want to

Self Hosted (Local) v

go £8 someone’s house anid§
thepeople who give you theirfood
~ give you their heart.”

-

Change Image -

Image Size

- coll
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Keep the Blog alive
To keep your site more updated, it will be interesting to continue the blog with the new activities carried out by La Reina

Elena. Go to Posts — Add New

Howdy, Hillside PRIC-MPC

e drsft  Preview ﬂ e

Tltl;ejé);‘tthe Post  Block Last step
Reusable New Events in my Blog Status & visibility ~ Publish or
. update
GUTENTOR WIDGETS () Visibility Public

Media choose a block . Publish mmediately

Pages

Comments R Toinserta "

Pricing Rules gallery of For writing a [ stick to the top of the blog
Contact images press text D Pending review

Swatches Settings the + and Author

Woolommerce

choose gallery.

Set a category
for the post

—

Products

Analytics

Categories / ~

=/ H. ose Events
D Information
Insert the [C]
Upload the 5 Gallery image that [ uncategorized
image of illustrates the [ vees

chose from lew ones or select files from your library: whole pOSt.
the library.

Add New Category

Meia Library
Tags ~
Featured image ~
Actions Create gallery
Create gallery Upload iies | Media Library
Filter media Search
[images v | [Aates ] ‘ |

SACOICESO

Create Gallery - check the images you want to insert in the Gallery and Insert the Gallery.
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WooCommerce Settings

Shipping

The setting of the shipping works with the plugin WooCommerce Weight Based Shipping

Step 1 - Indicate Product Weight and taxes

Since the model is based on the weight, you must indicate the weight for every products to sell on the store. The
weight should be indicated in grams. You should also indicate that the product is taxable because we will add a tax
of 2,75% on the total for the COD included with the Shipping.

Products — Edit — Product Data — General - Tax status = Taxable and Tax Class = standard

Product data — ‘ Simple product v ‘ Virtual:[_]  Downloadable:[_|
# General Regulsr price (7) |256 |
@ Inventory

Sale price (B) |
B Shipping \
& Linked Products Tax siatus | Texable \ hd |
B atiributes Tax class | Standard / M |
& Advanced /

Products — Edit — Product Data — Shipping for the weight

Product data — i Simple product vl virtual:[ ] Downloadable:( | AV A
# General Weight (g) [500 ‘ ®
@ Inventory
Dimensians (cm) [ Length | [W\dth ] [ Height ] o
M Shipping
& Linked Products Shipping class | No shipping class v l -]
B Attributes
£ Advanced

Step 2 — Create the Shipping zones
You shipping method follow this

Shipping Rates

model with 5 zones. Belet of Osigins WNGR
e NCR LUZON VISAYAS MINDANAO  ISLAND
* LUZON 0.1g - 500g 3 105
o VlSAYAS 501g - 1kg 115 165 180 195 205
1.01kg - 3kg 155 190 200 20 230
o MINDANAO 3.01kg - 4kg 225 280 300 330 340
4.01kg - 5kg 305 37 400 240 450
¢ ISLAND 5.01kg - 6kg 455 485 500 550 560
6.01kg - Tkg 565 595 535 855 820
7.01kg - 8kg 605 635 875 695 880
. N 8.01kg - Skg 703 751 787 811 1,000
WooCommerce - Settings - Shipping 2.01hg - 10ig o ~~- —r = g
10.01kg - 11kg ) @83 1011 1043 1,240
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You must indicate each part of the Philippines to be covered by the 5 zones using the drop-down list of WordPress. It will
be the country - region list that the client will chose when ordering in your store.

General | Products | Tax | Shipping  Payments  Accounts&Privacy  Emails  Integration | Advanced

Shipping zones | shipping opticns | Shipping classes | Weight Based shipping

Shipping zones | Add shipping zone

A shipping zone is a geographic region where a certain set of shipping methads are offered. WooCommerce will match a customer to a single zone wsing their shipping address and present the shipping methads within that zane to them.

@  Zone name Region(s) Shipping methadis)
NCR Metro Manila Weight Based Shipping
MINDANAO Zamboanga del Norte, Zamboanga del Sur Weight Based Shipping
VISAYAS Cebu Weight Based Shipping
SLAND Abra, Agusan del Norte Weight Based Shipping
LUZON Batangas, Benguet, Bulacan, Cavite, Laguna, Nueva Ecija, Quezon, Quirino, Rizal Weight Based Shipping

To Edit the zone, press the zone name, indicate the zone regions and Shipping Methods = Weight Based Shipping
Shipping zones > NCR

Zone name @ | NCR

Zone regions (7] Metro Manila, Philippines

Limit to specific ZIP/postcodes

Shipping methods @ Title Enabled  Description

Weight Based Shipping c Weight Based Shipping

[ Add shipping method

This is already done in your system, so you will just have to edit the Weight Based Shipping for each zone.

Step 3 - Complete the shipping rates by zones
You will have to create for each zone, 50 shipping rules, indicating the name of the rule, the same zone regions indicated
in the main zone, the Weight and rates for this interval of weight.



Shipping zones > NCR > Weight Based Shipping
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Shipping Rules ‘ Add new } ‘ Delete | [ Disable | [ Duplicate I

]~ Title Destination Weight Subtotal Price

O Q NCR PH:00 [0 - 500] Any P8S

O @ nNer PH:00 ' [501 - 1000] Any B115

O Q NCR PH:00 [1001 - 3000] Any P155

O o NCR PH:00 [3001 - 4000] Any $225

O Q NCR PH:00 [4001 - 5000] Any P305

O Q NCR PH:00 [5001 - 6000] Any P455

O O NCR PH:00 [6001 - 7000] Any P565

O @ nNer PH:00 [7001 - 8000] Any PG05

0O & ner PH:00 [8001 - 9000] Any P703

0 NCR PH:00 [9001 - 10000] Any 801
| will suggest to check one of the shipping rules to have
the possibility to DUPLICATE the same information. Taxable [ es v
You won’t have to indicate again the Destination and e | |
the Title. Internal rule label, just for you, Customers don't see this, i
Information to fill: e = |
Title / Is the titie which the customer cees during

Conditions

must be met to activate the n

Define when the defivery option should be shown to the customer. All the

Destination (same as the Shipping zone)

Order Weight ABOVE with or equal checked »
Order Weight BELOW with or equal checked

Charges - Base Cost //'

Press CLOSE to exit

Destination | Specific e |
»
| = Philippines — Metro Manila |
Select all Select none
Order Weight above l 10001 | [¥) or equal
below l 11000 | ¥ or equal
Order Subtotal above l 0| (v or equal
below l 2 | [ or equal
[ after tax included
E] after discount applied
Charges
This controks shipping price when this rule is active.
Base Cost l

Here is the result
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Shlpplng RUles I Add new | | Delete | [ Disable H Duplicate |

] v~ Title Destination Weight Subtotal Price
O @ ner PH:00 [0 - 500] Any P85

[j o NCR PH:00 [501 - 1000] Any 115
O @ ner PH:00 [1001 - 3000] Any P155
[_] o NCR PH:00 [3001 - 4000] Any £225
O @ ner PH:00 [4001 - 5000] Any P305
O @ nNer PH:00 [5001 - 6000] Any 455
O @ ner PH:00 [6001 - 7000] Any P565
0O @ nNer PH:00 [7001 - 8000] Any P605
0 @ ner PH:00 [8001 - 9000] Any £703
v @ nNer PH:00 [9001 - 10000] Any £801
[j o NCR PH:00 [10007 - 11000] Any 899

i {n ‘mse rym:' need a n"rore f!e)f:i:rf}e slfipp{:?g solur{on E
DON'T FORGET TO SAVE CHANGES

Step 4 - Shipping Options
The shipping options give the possibility to calculate the shipping fees before the customer places the order. The billing
address is used by default for the calculation of the shipping.

CART TOTALS

Subtotal P1,198.00
Shipping zones | Shipping options | Shipping classes | Weight Based Shipping
Shipping options Discount Pl
Calculations () Enable the shipping calculator on the cart page Shipping NER: F155.00
() Hide shipping costs until an address is entered
Shipping To Metro Manila

Shipping destination ® () Default to customer shipping address CHANGE ADDRESS
Eéi‘ Default to customer billing address Taxes (estimated for the S
() Force shipping to the customer billing address Philippines)
Total

P1,349.11
Debug mode (+) Enable debug mode

Enable shipping debug mode to show matching shipping zones and to bypass shipping rate cache.

Step 5 - Verify the Shipping calculation
To verify if everything is working properly, add some products to the cart. In this example, the client will see the shipping
cost by default, Metro Manila. He can press Change Address to verify the shipping cost for his zone.
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PRODUCT PRICE QUANTITY SUBTOTAL

Ginger Brew 500g 2256.00 : ¥z B0

CART TOTALS

Subtotal

Shipping NCR: P85.00

Shipping To Metro Manila.

CHANGE ADDRESS

Total X
P341.00

When ordering, the client will have to give his zone (State / Country) and the system will recalculate the shipping with the
zone chosen by the client.

Because we have indicated in the system that you sell only in the Philippines, the customers will have access only to the
State/County of the Philippines, like indicated in the drop-down list of WordPress.

In this example, | indicated Abra, which is in Island shipping zone.

The client can change his mind at this step if the shipping cost is too high.

BILLING DETAILS YOUR ORDER
First name * Last name *
PRODUCT SUBTOTAL
Carmen Gagnon
Ginger Brew 500 x 1 $256.00
Company name {optional)
CESO Subtotal P256.00
Country / Region = Tsland: P115.00
. Shipping
Philippines
Street address 7 Total B371.00
Hotel

ete. (optional (2} Check payments

Pleaze send a check to Store Name, Store Street, Stors Town, Store Stats /

Conaty, Stor= Postcode
State / County *

O Cash on delivery

Your personal data will be used to process your order, support your experience

throughout this website, and for other purposes described in our privacy policy.

4367

T have read and agree to the website terms and conditions ~
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Taxes
To access the tax settings screens, they first need to be enabled.

1. Go to: WooCommerce > Settings > General.
2. Select the Enable Taxes and Tax Calculations checkbox.
3. Save changes.

Enable taxes Izl Enable tax rates and calculations

Rates will be configurable and taxes will be calculated during checkout.

To start configuring taxes:
Go to: WooCommerce > Settings > Tax. This tab is only visible if taxes are enabled.

You can chose between including the taxes in your product or not: No, | will enter prices exclusive of tax is checked. You
might want to include the taxes in your products but if a tax of 2,75% must be charged on the final total, to include the
shipping cost for example it is how to do. The shipping company had an additionnal charges of 2.75% of invoice value for
cash on delivery (COD).

General | Products  Tax | Shipping | Payments | Accounts&Privacy | Emails | Integration | Advanced

Tax options | Standard rates

Tax options

Prices entered with tax @ (O Yes, | will enter prices inclusive of tax

®) No, I will enter prices exclusive of tax

Calculate tax based on [ Customer shipping address |

S @ | Shipping tax class based on cart items |

Rounding [0) Round tax at subtotal level, instead of rounding per line

Additional tax classes

Display prices in the shop [ Excluding tax |

Display prices during cart and

checkout ‘ Excluding tax o |

Price display suffix o \ N/A |

Display tax totals [ itemized |

A standard rate of 2,75% is installed in woocommerce settings. This tax rates is very simple, as we don’t have to charge
different taxes depending on the country, state, postcode or city. Having * will cover all Philippines. See that the tax
applied also on the shipping fees.

General Products Tax Shipping Payments Accounts & Privacy Emails Integration Advanced

Tax options | Standard rates

"Standard" tax rates Search...

Country code @  State code @  Postcode / ZIP @ City @ Rate % @ Tax name @ Priority @ Compound @  Shipping @

* % * % 2.7500 Taxes 1 0O (v



Payment

3 options will be available to the customers.

General Products Tax Shipping Payments Accounts & Privacy Emails Integration Advanced

Payment methods

Installed payment methods are listed below and can be sorted to control their display order on the frontend.

Method
= v Direct bank transfer
= AV Check payments

1l
>
<

Cash on delivery

Il
>

PayPal Standard — PayPal

Enabled

w8 6 8

Description

Take payments in person via BACS. More commonly known as direct

bank/wire transfer

Take payments in person via checks. This offline gateway can also be

useful to test purchases.

Have your customers pay with cash (or by other means) upon delivery.

PayPal Standard redirects customers to PayPal to enter their payment

information.

You can modify the instructions for every method of payment by pressing MANAGE.

Direct Bank Transfer

The description will appear on the order when the customer is completing the order.

Direct bank transfer =

Take payments in person via BACS. More commonly known as direct bank/wire transfer

Enable/Disable

nable bank transfer

Title L] [ Direct bank transfer
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Description ]
cleared in our account.

Make your payment directly inte our bank account. You will receive all the information about our bank by email with your order. Please use your Order [D as the payment reference. Your order will not be shipped until the funds have

Instructions (7]

Account details:

Account name Account number Bank name Sort code IBAN
= PRIC account 1234567 My Bank 456 IBAN333
+ Add account ] [ Remove selected account(s)
Country / Region * NCR: P85.00
: Shipping
Philippines
Street address * Taxes P5.9
Hotel in Manila
Total $222.97

Town / City *

Marula

State / County *

Metro Manila

Postcode / ZIP *

i

Phone *

() Direct bank transfer

Make your payment directly into owr bank account. You will receive all the
information about our bank by email with your order. Please use your Order D as
the payment reference. Your order will not be shipped nntil the funds have cleared

n our account.

O Check payments

O Cash on delivery

Your personal data will be used to process your order, support your experience

throughout this website, and for other purposes described in our privacy policy.

BIC / Swift

BIC444



The account details will appear after the order is checked out. The customer will receive also an email with the
instruction.

Thank you for your order
PRIC account:

Hi Carmen

Thanks for your order. If's on-held until we confirm that payment has been

e
BANK: received. In the meantime, here's a reminder of what you ordered:

My bank

ACCOUNT NUMBER:
= Bank: My bank
1234567 = Account number: 1234567
= Sort code: 456
= IBAN: IBAN333

SORT CODL: = EBIC: BIC444
456
Product Quantity Price
IBAN:
IBAN333 Peanut Brittie 300g 1 £132.00
Subtotal: £132.00
Blc: Shipping: B85.00 via NCR
BIC444
Taxes: 85.97
- - i Payment method: Direct bank transfer
Orders using Direct Bank Transfer are set On Hold until payment
. Total: £222.97
clears outside of WooCommerce.
You, as the store owner, should confirm that payments have
cleared bank accounts before processing orders in R o
Larmen Gagnon Carmen Gagnon
WooCommerce. It's important to verify that you are paid before e e
shipping an order and marking it as Processing or Complete. Hanis Mania

Check Payment
Check Payments is a payment gateway that doesn’t require payment to be made online. Orders using Check Payments
are set On Hold until payment clears outside of WooCommerce.

You, as the store owner, should confirm that cheques have cleared before processing orders in WooCommerce. It's
important to verify that you are paid before shipping an order and marking it Complete.

Check payments —

Take payments in person via checks. This offline gateway can also be useful to test purchases.

Enable/Disable (] Enable check payments
Title L7} | Check payments
Description @ | To receive your arder, A\Ease send a check to Hillside Food Products, National Highway, Barangay Pinagdanlayan, Dolores, 4326

Quezon, Philippines.

Instructions L7]
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Cash on Delivery (COD)
Cash on Delivery (COD) is a payment gateway that required no payment be made online. Orders using Cash on
Delivery are set to Processing until payment is made upon delivery of the order by you or your shipping method.

You, as the store owner, need to confirm payment was collected before marking orders Complete in WooCommerce.

Cash on delivery —

Have your customers pay with cash (or by other means) upon delivery.

Enable/Disable (v Enable cash on delivery
Title ©® | Cash on delivery
Description 9 ( Pay with cash upon delivery.
Instructions 7] ( Pay with cash upon delivery.

Enable for shipping methods 7]
Select shipping methods

Accept for virtual orders [T Accept COD if the arder is virtual
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Administration of the SHOP

Online shopping for the client
The client can place an order without going through the creation of an account in your website but if he does, he will be
able to follow the progress of the order in his account.

For the payment, the client can choose between bank transfer, sending a check by mail or cash on delivery.

Shipping will be calculated depending on the settings given on Shipping section of woocommerce.

Home About Shop v OTOP Blog Contact A

BILLING DETAILS YOUR ORDER
First name * Last name *
PRODUCT SUBTOTAL
Carmen Gagnon

La Reina Elena Fancit Habhab - 2509 =1
Company name (optional)

Subtotal B15
Country / Region * Free Shipping
Shipping
Philippines
Street address * Total B150.00
650 Jean D'Esiress, apt 307
Apariment, suite, unit, etc. (optional) (=) Direct bank transfer

Town / City *
v Make your payment directly into our bank account. Please use your Order ID as

the payment reference. Your order will not be shipped until the funds have cleared
in our account

Lucena

State / County *
() Check payments

Laguna -
Postcode / ZIP * ) Cash on delivery
4567
Your personal data will be used fo process your order, support your experience
Phone throughout this website, and for other purposes described in our privacy policy.
555666777

I have read and agree to the website terms and conditions -

Email address *
PLACE ORDER
voyaginegohotmail. com




When the client places the order, he gets the message and
the order number.

At the same time, the client receives a mail with the details.

431

DATE:

Thank you for your order May 24, 2021

EMAIL:

TOTAL

Order received

ORDER NUMBER:

Thank you. Your order has been received.

voyagine@hotmail.com

P0.00

Hi Jean,

Just to let you know — we've received your order #186, and it is now being Order details
processed: T

Pay with cash upon delivery. Tsokolate Alfonso - 10 Tablets X 20g x 2

[Order #186] (January 15, 2022)

Civet Café - Sexy Bottle 100g x 1

TOTAL

Product Quantity Price

LA REINA ELENA SPICED UP COCONUT

1 £100.00
VINEGAR HOT AND SPICY
Subtotal: £100.00
F
Shipping: r.ee .
shipping
Payment method: Ca.Sh on
delivery
Total: £100.00

Following the orders
When a client places an order on your website, you receive the order via
the mail lareinaelenastore@gmail.com with all the details of the clients.

When a shop starts taking orders, the Order’s management page begins
to fill up in your website. Enter your website using the admin code and
click WooCommerce - Orders

Each row displays several details. Some are there by default, others can
be added. These are the options:

Order number and customer name,
Date of purchase,

Order status,

Billing address,

Shipping address,

Purchase total and actions.

New Order: #186

You've received the following order from Jean Trudel

[Order #186] (January 15, 2022)

Product

Quantity

LA REINA ELENA SPICED UP COCONUT

VINEGAR HOT AND SPICY

Subtotal:

Shipping:

Payment method:

Total:

Billing address

Jean Trudel
555 rue un
Lucena
Quezon
4567
5566765544

Shipping address

Jean Trudel
555 rue un
Lucena
Quezon
4567

Price

£100.00

#100.00

Free
shipping

Cash on
delivery

#100.00
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Order Statuses

Q] Media Orders | A orge |

All (2) | Processing (1) | On hold (1) | |

Search orders

B Pages
T @ ‘ Bulk actions v H Apply ] All dates v | | v H Filter
= e
% Pricing Rules —
E 9 (] Order Date Status Total
Contact
- () #1082 Joh Reb inago oOn hold 562

£} Swatches Settings — onnson Rebecca - 1 min ago VD #562.00
E WooCommerce () #1080 Smith Paul - 47 mins ago Processing £4,260.70
Home —

J Order Date Status Total

Orders 1

An order also has a status. Order statuses let you know how far along the order is, starting with “Pending payment” and
ending with “Completed.” The following order statuses are used:

e Pending payment — Order received, no payment initiated. Awaiting payment (unpaid).

o Failed — Payment failed or was declined (unpaid) or requires authentication (SCA). Note that this status may not
show immediately and instead show as pending until verified (e.g., PayPal).

e Processing — Payment received (paid) and stock has been reduced; order is awaiting fulfillment..

e Completed — Order fulfilled and complete - requires no further action.

e On hold — Awaiting payment - stock is reduced, but you need to confirm payment.

e Cancelled — Cancelled by an admin or the customer - stock is increased, no further action required.

o Refunded — Refunded by an admin - no further action required.

e Authentication required — Awaiting action by the customer to authenticate the transaction and/or complete SCA
requirements.

The status will depend on the choice of payment of your client. In the above example, Paul Smith is paying Cash on Delivery
(Processing). Rebecca Johnson will send a check (On hold) and the order will be in processing status when you will receive
the check. You will need to change the status of the order manually. This is how you will administer your online commerce.

© on-Hold —

e —
———— {7 Pending X Processing Va < 5 Refunded

© Failed —

L X Ccancelled




Order Completed

When the order is completed, you will change the status for
completed in your online store. The client will receive a mail to
confirm that the order is completed and that he should receive the
products soon.

Thanks for shopping with us

Hi Jean
We have finished processing your order.
Pay with cash upon delivery.

[Order #186] (January 15, 2022)

Product Quantity Price

LA REINA ELEMNA SPICED UP COCONUT

=

VINEGAR HOT AND SPICY ! 100.00

Subtotal: E100.00
Free

Shipping:

‘pping shipping

Cash on

Payment method: N
delivery

Total: E100.00

Billing address Shipping address

Jean Trude! Wean Truas!

555 rue un 555 rue un

Lucena Lucena

Quezon Quezon

4567 4567

5556765544

voyaginecg@gmail.com

Edit order

Order #1080 details

Payment via Cash on delivery. Customer IP: 173.178.64.233

General

Date created:

| 2020-12-10 lo 15 i1 |

Status:

| Completed v ‘
Customer:

[[cuest <)
Billing “ Shipping

Smith Paul Smith Pau

National Highway National Highway

Dolores Dolores

Quezon Quezon

4367 4367
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Reports and customers
You will also have access to reports, list of the customers, etc. all in the WooCommerce section of your website. If no
username appears, it means that the client didn’t create the account in your system.

Show:

All Customers v
Custemers Search by customer name & cownload
Name Username ~ Last Active Date Registered Email Orders Total Spend ROV
Johnson December - -
scEmoer - camen_szgnen@hetmaileem 25520 5520
Rebecca 0.2020 .
Smith December . .
- 2426070 426070
Paul 10,2020
2customers 1average order  P2,41135 aversge fifstime spend  P2,411.35 sverage order valus
oners
Sy e
Yor | lastmonth Tismonth Last7days | Custons « [w)

P482270

P388.96

P4.822 70

PG88.96

Editing the products
All the products have been created in your website. But you will need in the future to create new products and to update
the prices or the details. Enter your website using the admin code and click Products

Posts

Media

Pages
Comments
Pricing Rules

@ GDPR Cookie
Consent

Contact
Newsletter

Swatches
WooCommerce
W Products

All Products
Add New

Ca

Attributes

il Analytics

Products [ Add New ” Import ” Export |

All (6)

‘ Bulk actions v

‘ All SEO Scores

Published (6) | Trash (1) | Cornerstone content

Apply

& Name
. Civet Café
4
Coco Jam

Café Barako

T

¥

Tsokolate Alfonso

Pure Turmeric

=

—

v ‘ All Readability Scores

SKU

o

(0) | Sorting

Stock

Price

£0.00

£0.00

£0.00

£0.00

£0.00

Scree

2n Options ¥

Help ¥

l%wﬁme:

Categories Tags * Date
Coffee T:L?
Coconut i\]

5:47 pm
Coffee w Published

20 13 at

5:16 pm
Cacao k¢

X

Turmeric ik Published

Click Add New to create a new product or click on the product name to update

2021/05/13 at

4:58 pm

. Follow the steps.

v || Select a category Vv | | Filter by product type v | | Filter by stock status v Filter

9 0
o ® o
® O o
® ® o
® 0

6 items

N

2
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Simple product
Edit product

Name of the
product
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Screen Options ¥ Help =

l Peanut Brittle 300g

Publish W A

Permalink: https-/fwvw hillside-pricmpe com/product/peanut- hrime-amgg

2 Add Media

Paragraph * B I = = €& =

Ji
i
%
Il
[

¥ sestus: Published Edit

Wisual Text .
® Visibility: Public Edit Last steps:

= Publish if new
[ Published on: Now 8, 2020 at 23:24 Edit
products or

update if in
editing mode.

(W] Rzzdakilin: Meeds impravement

(Y] 520 Mot available

Catalog visibilinye: Shop and search results
Edit

Copy to a new draft
Move to Trash Update
Product categaries AW A
All cstegories . Most Used

@ Other Products

Give more details in the Short
Description.

Word count: 0

[:] Gimger Brew
[:] Ginger Brew with Honey

voyagine on December 2, 2020 at 6:19 pm
[:] Ginger Brew with Moringa

Indicate the

Product short description

Paragraph -

[:] Gimger Brew with Oregano Category if not

it will be in the
category Other
Products.

D Gimger Brew with Turmeric

Visual | Test O Turmeric Braw

+ Add new category

Peanut Brittle
Product image AW A
Image of the
p product
Product data — | Simple product ~ | viral:[_]  Downloadable: [ Price of the vooa
product
# General Regular prics (# [ 132
L Inventony
Sale pricz (#) [ l Schedule PI’OdUCt.
™ Shicping taxable with _
Standard Taxe _— R
# 1 . Tax status | Taxable b4 | e
Linksd Products class Click the image to edit or updats

B astributes Tax class | Standard - | 7] Remeve product image
& Advanced

Product gallery A v 4 If you have more

than one image
Fat A

- create a gallery.
Mo comments y=t. Add product gallsry images
Product data — | Simple product v ‘ Virtual:(_]  Downloadable: )
# General Weight (g) 500 Weight of the product for
& Inventory the Shipping calculation

Dimensions (cm) [ Length ] [ Width I [ Height ] L]
M Shipping
Shipping class ‘ No shipping class ~ ‘ @

& Linked Products

Attributes

& Advanced



Variable Product
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For a variable product with different sizes you must first verify if the size exists in the attribute. You can create the
attribute directly while creating the product but in this case, it won’t be created in the attribute table. Go to
WooCommerce - Attributes. Press Size to get the list. Add the new size.

Product Size

Attribute terms can be assigned to products and variations.

Note: Deleting a term will remove it from all products and variations —_

to which it has been assigned. Recreating a term will not L) Name

automatically assign it back to products.

Bulk actions v | [ Apply

Description

] 10 tablets x 20g —

Add new Size

Name (] 6 tablets x 20g —
| Edit | Quick Edit | Delete

.The name is how it appears on your site. (] Ground printed pouch —

siug 400g

sussH UpUUnE - e -

} Search Size

12 items

Slug Count

10-tablets-20g 1

6-tablets-20g 1 =

ground-printed-pouch-400g 1 =

After just follow the same steps as for a simple product but in the product data you chose Variable Product. You can also
use a similar product and Duplicate. You will then have a product created with the same criteria and you will be able to

modify.
Product data — | Variable product v ~vot
@ Inventory [ Custom product attribute v ] [ Add ] Expand / Close
M Shipping ;
Size
& Linked Products
Name: Value(s):
B Attributes Size

B Variations (/) Visible on the product page

# Swatches Settings () Used for variations
£ Advanced
Save attributes

% 10 tablets x 20g | | x 6 tablets x 20g

[ Select all H Select none ]

Expand / Close

Press Select all and chose the size that is required for this product. Visible on the product page and Used for variations
must be checked. You will need then to create the variations. In the drop-down list you will take Create Variations from
all attributes and click GO. It will create an entry for each size.

Product data — [ Variable product

Confirm the ¢ Inventory

| Create variations from all attributes

Go

creation
M Shipping

& Linked Products

delfasfood.store says

Are you sure you want to link all variations? This will create a new

variation for each and every possible combination of variation attributes

{max 50 per run).




41

The variation will be created and you will be able to indicate the price, the weight or any other options that might be useful

for the administration of your store.

Save changes Cancel

SKU ©
Enabled: D Downloadable: Virtual: Manage stock?
Regular price () Sale price (®) Schedule
Variation price (required) ’ ‘

Stock status e
In stock v
Weight (kg) / (2] Dimensions (LxWxH) (cm) e

’ Length ‘ Width Height ’
Shipping class
Same as parent v
Description e
4
#436| 6 tablets x 20g v

2 variations (Expand / Close)
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Posting in Social Media

Facebook
Don’t forget being consistent and regular on your posts.

Scheduled posts
To schedule post in your Facebook page, click on Publishing Tools on the left side of your Facebook page. In the
Published Posts section, you will have some statistics about your posts.

Hillside Food Products > Publishing tools Published posts
Publishing tools
Q, Search
Stories
Posts
Posts Reach Engagement Date Privacy
Published Posts
Scheduled Posts 2 0
Drafts This is how our very popular Peanut Britt... Peaple reached Post engagements 22 December 2020 at 20:09 Public
O
Expiring Posts
3 1
Videos You can buy on our website at www.hillsi... People reached Post engagements 22 December 2020 at 19:38 Public
CEEE—— CEEE——

Video library

For scheduled posts, click on New Post and fill the information required. You will find the scheduler at the right of the
Publish button. This is where you will be able to indicate a date in the future.

Schedule post

Select a date and time in the future for your post to be
published.

M 23 December 2020 © 11:38AM

his post. You can
heduled by
checking the posts tab.

As you can see in the message, it takes a few minutes to have the post scheduled.

Delete a post
To delete or reschedule a post, click in the post and go to action. You will be able to delete, publish, reschedule or cancel

the post.



Website Maintenance
To keep WordPress working healthy, some site maintenance is required regularly. It's a good practice to install the versions
because it might improve your website and keep it secure. Plugins also have regular updates, new options.
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| have set your site to update automatically. However, you should check your website regularly to see if everything is working
correctly. Updates, like any software, can sometimes cause problems. Some updates don’t have automatic option like the
theme so it would be good to check regularly in the Dashboard if there is some updates to do.

@ Dashboard

Home

Updates

f Posts

91 Media

| Pages

Plugins

All (14) | Active (14) | Auto-updates Enabled (13) | Auto-updates Disabled (1)

WordPress Updates

Here you can find information about updates, set auto-updates and see what plugins or themes need updating.

Current version: 5.6.1
Last checked on February 13, 2021 at 4:16 pm. Check a

This site is automatically kept up to date with each new version of WordPress.

JuETH wpuUn -

[RCTV

Search installed plugins...

‘ Bulk actions v H Apply
() Plugin Description Automatic Updates
() Contact Form7 Just another contact form plugin. Simple but flexible. Disable auto-updates

Settings Deactivate

Deactivate

Version 5.3.2 | By Takayuki Miyoshi | View details

(] Gutentor - Gutenberg Blocks - Page Builder for Gutenberg Editor ~ Advanced yet easy, Gutenberg editor page builder blocks. Create a Disable auto-updates

masterpiece, pixel perfect websites using modern WordPress Gutenberg
blocks.

Version 3.0.4 | By Gutentor | View details

15 items



44

Appendix 1: Access

Gmail and Google Account
lareinaelenastore@gmail.com ces02022

Website WordPress

Each user will have his own code for administration but a general code have been created.

Code: lareinaelena ces02022

Google tools
In all the tools offered by Google to optimize the search engine, you must login in the Google account:

Appendix 2 - Hosting and Domain

Support with Hostgator
To get support with Hostgator, which is included in your contract, you can reach them by phone or chat room with the pin:
2005. Without the pin you can’t have any support. They are very helpful.

Access Hostgator cPanel
To access Hostgator, you must go to www.hostgator.com or click the link here. https://portal.hostgator.com/login The

code is your email newam.eleanorcanlas@gmail.com L@Rein@Elen@Store pin 1218

e Dashboard Search our knowledge base

[E Hesting Welcome, Jireh Gem!

S Marketplace From here you can edit your website and manage your hosting and domains.

% Email & Office

My Websites @
@ Domains
E silling
@ WORDPRESS amazinglivelihood.com m
[=] Support

Hosting Package

Manage Control Panel
—]

- Email Accounts

Databases

amazinglivelihood.com

ity
nstal ress
Plan: Shared / Baby ) .
Weel ) o ns
Package ID: 4231052 Weebly Builder
Manage Package /

Quick Links

Office 365

Manage Domains Billing History Request Migration
Transfer Domains Make a Payment Contact Support
Add a Hosting Package Manage Credit Cards

Your contract is for 3 years, without any options. If you experienced some problems with security, you might need to
improve the contract with some options. Just talk with a representative at Hostgator about your problem.

To reach the cPanel where you will find all the tools of your hosting service, click on Launch cPanel. The cPanel is divided
in different tools. You won’t need to use all these tools and | will describe the tools that you might need in the future.


mailto:lareinaelenastore@gmail.com
http://www.hostgator.com/
https://portal.hostgator.com/login
mailto:newam.eleanorcanlas@gmail.com

Backup of your website
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You are allowed to keep 2 backups for free. | would suggest that you take a backup if you update your website with lots of

changes.
SOFTACULOUS APPS INSTALLER -
Scripts:
-
® & X A i & @ o o= B O
< AVY .-* uJ WHMES = - .e >
WordPress PrestaShop 1.6 Joomla AbanteCart phpEB SMF WHMCS Opi?i:al MyBB Dolphin pH7CMS Laravel OpenCart
Categories:
[ ) o0 h >
& = & ®) ® M J g wm
>
Blogs Micro Blogs Portals/fCMS  Forums mage Wikis Social Ad Calendars Gaming Mails Polls and Project  E-Commerce E
Galleries Networking Management Analytics Management

Go to the last set of tools Softaculous Apps Installer and click WordPress.

Link Admin
https://delfasfood.store S

[
https://delfasfood.store/test !)

L

Installation Time

May 12, 2021, 10:07 am

June 9, 2021, 829 pm

@ Backing Up WordPress

Installation Time
Path

URL

Database Name
Database User

Database Host

currently have 1 backups in your account. Your maximum backups imitis 2.
Select Backup Operation(s)
Backup Directory @
Backup Database @
Backup Note ©
Info
Software WordPress
Installation Number 26_64256
Version 572

June7, 2021, 10:04 pm
Thome3/amaziood/public_html

hupw/amazinghvelihood.com

amaziood_wp585
amaziood wpse6

localhost

Backup Installation

You will see your current installation of website.

Version Options (m]
5.7.2 W 0 &S X0
57.2 WI=E

(W] _75 FX D

Just move the mouse around the icones to see the
options.

Click on Backup installation. It will create a directory
with a zip file of all the information of your website,
including the database. It will be possible to restore
your website from this tool.

To verify if the backup work properly, find the option on
Softaculous Dashboard. | would suggest that you
download the backup to keep safely somewhere in
your computer.

PO AXEELSDSEE

Welcome delf

Backup Of
g WordPress

heps:/delfasfood stere

File Name

D
Backups and Restore

four maximum backups limit is

Size Version Notes [ »
21589 MB 572 4 o2 b4 O
222M8 572 0 4 2] X O
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Installation of softwares

You can see on the left side that you can install all these softwares in your hosting space. Most of these softwares are free
to install but you will need time to explore, understand what it can offer and sometimes you will have restricted access like
for example, creation of 10 products in an e-Commerce platform. If you want more you will have to pay for the services.

(= /frn‘a littdd

& Blogs

& Micro Blogs

B Portals/cMs

& Forums

[Ea] image Galleries
Q@ wikis

€ Social Networking
¢ Ad Management
B8 calendars

@ Gaming

4 Mails

@ Folls and Analytics

WordPress sokdokok

A\
\: “ Version:5.7.2,5.6.4,5.5.5,5.4.6,53.8,5.2.11,5.1.10,5.0.13,49.18
\W

= Release Date : 12:05-2021

_ overview

Features

Screenshots

Demo Ratings

WOrdPress isuweb sofuware you can use to create ab

priceless at the same time.

The core software is built by hundreds of community volunteer
themes available to transform your site into almost anything yc

Over 60 million peaple have chosen WordPress to power the pl
WordPress is an Open Source project, which means there are h

commercial platforms, 1t aiso means you are free to use it for ¢
anyone a license fee.

(2 project Management

[w) Space Required
0 MB

™ E-Commerce

[l erp

& Guest Books

® customer support

£ Frameworks
= Educational

You have unlimited access to create website with your contract. You can use the installer here to create new website.

File Manager

Since you have unlimited space on the server, you might want to use this space to keep some backup of documents for
security. To reach your space, click on Files - File Manager. You can then create a directory to copy your documents on
the server.

P File Manager

+File Folder 2 Upload
& Go & o =
Collapse All
- = # (fhome3/amaziood) E 4KB 822 PM
e logs 4KB Today, 256 AM
P s axs Vesiertay, 521 P
+ peris 1KB Jun7, 2021, 110 PM
: = pubic_fip ska Jung, 2021, 328 AW
+ @ pubic_ntmi aKB Yesteroay, 813 PM
sl 4xB 21,622 M
mp 1KB 2 X
g, accessogs 34 bytes Jun? 102PM
File Manager @ v 1 uytes un 7, 2021, 1102 M
B wwwzip 40.53 MB Jun B, 2021, 9:43 AM

Domain and Sub-Domains

You can create unlimited subdomain with your contract. A subdomain is a part of your main domain. For example, you
can create otop.lareinaelena.store. It will then be possible to reach this specific subdomain on the web. This could be
used if you wish to create a specific website for otop. Click on Domains - Subdomains. You might need help to
understand how to organize the sub-domain with the website. This part is more complex. | just want you to know that it
exists.

DOMAINS

@ Domains

@ Addon Domains o Subdomains
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Creation of Email
You have unlimited email address ending with your domain La Reina Elenafood.store

WELCOME x

Welcome to your new hosting account. cPanel is here to help!

The power of the Internet s now at your fingertips, and with cPanel, youTl be doing great things in no time. Let's get started

°® il Disk Usay status

Notifications
A codeGuard

vk
A0

FiLES = 4 o
7 x ) W Success: If Backups ran now, your account would be
b d v B, K
=g = =5 () @

Click on Email Accounts. You will see the list of your email accounts if you already have created some. Click on +Create.

£} Email Accounts

This feature lets you create and manage email accounts. Want to learn more? Read our documentation (4

0 Available 1 used
pearch Q << < | Pagelofi~
Filter: Restricted  Default Account  Exceeded Storage 1-20f2
0 @ Delete T
Account A @ Domain Restrictions Storage: Used / Allocated / %
O > admin@amazinglivelihood.c.. v Unrestricted B7.5KB/=/0% ‘ & Check Email ‘ | # Manage ‘ | @ Connect Devices ‘
> amazicod [CEZF v Unrestricted 14.92KB/ = ‘ & Check Email ‘ | # Manage ‘ | 0 Connect Devices

Indicate the name of the email and a password. You can change the
storage space. Hostgator gives you unlimited space on the server but

Use this page to create new email addresses for any of the domains on your cPanel account. Want to learn

CREATE AN EIAIE AccontT e you might chose to restrict the space.
Username (2

@amaangielinoos com Do not automatically create Folders for Plus Addressing. It's an option
s that you don’t need especially if you will use your own mail box

Enter Password R | cenerate - software like gmail or outlook.

You will receive a mail with the instructions to install in different
mailbox software. Here is the method for gmail.

Optional Settings W Reset Settings

Storage Space @

@‘EE :$ | mB~

© Unlimited

Automatically Create Falders for Plus Addressing @
@ Automatically Create Folders

O Do Not Automatically Create Folders

Send a welcome email with instructions to set up a mail client.

[ Stay on this page after | click Create.




How to add another account to gmail

PN P

account.

In your computer, open Gmail.

In the top right, click Settings L > seeall settings.
Click the Accounts and Import or Accounts tab.
In the "Check mail from other accounts"” section, click Add a mail

Quick settings
~

See all settings

l:_l

Q Search mail

M Gmail

Settings

Change account settings:

Using Gmail for work?

Import mail and contacts:
Learn more

Send mail as:
(Use Gmail to send from your other email addresses)
Lean

Check email from other accounts:
Learn more

Grant access to your account:
(Allow others to read and send mail on your behalf)
Learn more

Change passwaord

Change password recovery options

Other Google Account settings

General Labels Inbox AccountsandImport Filters and blocked addresses Forwarding and POP/IMAP Add-ons Chatand Meet Advanced Offline Themes

Businesses get yourname@exd

Impert from ¥ahaoo!, Hotmail, Al
Import mail and contacts

Carmen Gagnon <voyaginecg@

Add another email address

Add an email account

Add another account

Mark as read
@ Mark conversation as read
(O Leave conversation as unre|

Sender information
@ Show this address and the

™ Gmail - Add an email account - Google Chrome

& mail.google.com/mail/u/0/?ui=28&ik=9223083f788&jsver=yF3ZDpyDIWc.en_GB....

Add an email account

= ]

Enter the email address that you would like to add.

Email address: H

x

5. Type the email address you want to link, then click Next.
6. Select Link account with Gmail (Gmailify), then click Next.
7. Follow the steps on the screen, then click Next or Sign in.
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After you link your account, "Gmailify" will appear next to your email address. When you open Gmail, you'll be able
to read, reply to, and organize messages from your other account just like you do in Gmail.


https://mail.google.com/

